
1-866-829-1086 United Airlines Portland 
Office 

✈️ United Airlines – Portland Office (Oregon, USA) 
The main United Airlines office in Portland, Oregon operates through the airline’s 
presence at Portland International Airport (PDX). This is where United provides in‑person 
travel support such as ticketing, check‑in assistance, baggage help, and other airline 
customer services. (airlinesofficedesk.com) 

 

📍 Office / Airport Location 

United Airlines Office (Portland International Airport) 

●​ Address: 7000 NE Airport Way, Portland, OR 97218, United States (inside Portland 
International Airport) (airlinesofficedesk.com) 

●​ Airport Served: Portland International Airport (PDX) (FlightsOffices) 
●​ Primary Phone: +1‑800‑864‑8331 (United Airlines U.S. customer service and 

reservations) (airlinesofficedesk.com) 
●​ Email: customercare@united.com (general contact email) (FlightOfficeWorld) 
●​ Official Website: https://www.united.com/ — for reservations, online check‑in, flight 

status, and support. (FlightOfficeWorld) 

Location details tie the office to the airport’s main address, reflecting that United’s services in 
Portland are typically provided at the airport counters rather than a separate standalone 
city office. (FlightsOffices) 

Airport Contact (Portland International Airport): 

●​ Phone: +1‑503‑460‑4234 (General airport information) (FlightOfficeWorld) 

 

🧳 Services Available at the Portland Office 

At the United Airlines counter inside Portland International Airport, passengers can 
access a full range of travel services, including: 

✔️ Flight Reservations & Ticketing 

●​ Purchase tickets or modify existing reservations. 
●​ Seat assignment and upgrade requests (subject to availability). (GoToTraveler) 

✔️ Check‑In & Boarding Support 
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●​ In‑person check‑in for United flights. 
●​ Boarding pass issuance if needed. 
●​ Assistance with travel documents for domestic and international travel. 

(GoToTraveler) 

✔️ Baggage Services 

●​ Check‑in bags prior to departure. 
●​ Help reporting delayed or damaged luggage. (GoToTraveler) 

✔️ Flight Changes & Travel Disruptions 

●​ Rebooking help for weather delays or cancellations. 
●​ Information on refunds, vouchers, and policies. (GoToTraveler) 

✔️ Special Assistance 

●​ Support for passengers requiring wheelchair service, unaccompanied minor travel, 
or other special needs. (GoToTraveler) 

✔️ MileagePlus & Loyalty Support 

●​ General assistance with United’s frequent flyer program (MileagePlus) and 
benefits. (GoToTraveler) 

 

🛫 Airport Context – Portland International Airport (PDX) 

United Airlines operates regular flights out of Portland International Airport, serving both 
domestic and select international destinations. The airport’s spacious terminal and 
well‑organized check‑in areas make it convenient for travelers to access United’s services. 
(FlightOfficeWorld) 

While United has a United Club lounge for eligible passengers and members, the main 
point of customer service is at the airline’s airport counters rather than a separate retail or 
corporate office. (FlightOfficeWorld) 

●​ United Club — United’s airport lounge at PDX provides a comfortable waiting area 
for eligible passengers, but it does not replace the ticketing and customer service 
desks. 

 

☎️ Contact & Support Options 

For the best service when flying from Portland, you have several ways to get help: 

United Airlines U.S. Customer Support: 
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●​ +1‑800‑864‑8331 — official toll‑free number for reservations, changes, and customer 
service. (airlinesofficedesk.com) 

Use Official Channels: 

●​ United’s website and mobile app allow online check‑in, flight changes, and status 
updates without needing to visit the airport office. (FlightOfficeWorld) 

Airport Assistance: 

●​ On travel days, United staff at the PDX ticket counters can help in person with all 
check‑in, baggage, and travel concerns. (FlightsOffices) 

 

📌 Tips for Travelers Using the Portland Office 

📱 Arrive with Time:​
United generally requires passengers to check in at least 45 minutes before departure on 
domestic flights; arriving earlier gives you time to manage bags and boarding. (AP News) 

💺 Online First:​
Use United’s online check‑in before arriving at the airport to save time — especially during 
peak travel periods. (FlightOfficeWorld) 

☎️ Use the Official Line:​
Always call +1‑800‑864‑8331 or use the official United website to avoid third‑party service 
numbers that may not be affiliated with the airline. (Reddit) 

 

📍 Summary 

●​ Office Location: United Airlines counter at Portland International Airport, 7000 NE 
Airport Way, Portland, OR 97218. (airlinesofficedesk.com) 

●​ Main Contact: +1‑800‑864‑8331 (United customer service). (airlinesofficedesk.com) 
●​ Services: Ticketing, check‑in, baggage support, flight changes, special assistance, 

and MileagePlus help. (GoToTraveler) 
●​ Airport Info: Portland International Airport (PDX) general phone +1‑503‑460‑4234. 

(FlightOfficeWorld) 

Whether you need to check in, change your booking, or get help with baggage issues, the 
United Airlines Portland Office at PDX is your main in‑person support point when traveling 
through Portland. (FlightsOffices) 
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