
1-866-829-1086 United Airlines Edinburgh 
Office 

Here’s up‑to‑date information about the United Airlines Edinburgh Office (Scotland, United 
Kingdom) and how to contact them for travel support: 

 

✈️ United Airlines – Edinburgh Office (United Kingdom) 
United Airlines does not operate a standalone corporate office in Edinburgh like some 
major city ticketing offices. Instead, its local presence and passenger services are tied to 
Edinburgh Airport (EDI), where United has an airport counter and customer service 
desk for travelers flying with the airline. (airlinesofficedesk.com) 

📍 Office / Contact Location 

●​ Location: Edinburgh Airport, Edinburgh EH12 9DN, United Kingdom — this is the 
main place where United Airlines assists passengers in person. 
(airlinesofficedesk.com) 

●​ Airport Customer Service Phone: +44 131 357 6337 — general airport contact 
useful for finding the United ticket counter or other airport services. 
(FlightOfficeWorld) 

●​ United Customer Service (International): +1 800‑864‑8331 — United’s global 
reservations and support line. (airlinesofficedesk.com) 

●​ Email: UnitedAirlines@united.com — general United support email used on local 
listings. (airlinesofficedesk.com) 

●​ Official Website: https://www.united.com/ — manage bookings, check in online, 
view flight status, and access support internationally. (FlightOfficeWorld) 

The airport counter operates during airline flight activity hours, generally aligned with 
when United departures and arrivals are scheduled from Edinburgh. (AirlineOfficeFinder) 

 

🧳 What the Edinburgh Office / Airport Counter Can 
Help You With 
Since the “office” is tied to the airport terminal service desk, staff at Edinburgh Airport can 
assist with a wide range of travel needs for United passengers: 

✔️ Flight Check‑In & Boarding Passes 

●​ In‑person check‑in before departure 
●​ Printing boarding passes if you haven’t checked in online (AirlineOfficeFinder) 
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✔️ Reservations & Ticketing Support 

●​ Booking new flights or modifying existing itineraries 
●​ Questions about fares, seats, and travel requirements (FlightOfficeWorld) 

✔️ Baggage Services 

●​ Checking bags prior to departure 
●​ Reporting delayed or missing luggage 
●​ Handling baggage policy questions (AirlineOfficeFinder) 

✔️ Flight Changes & Disruptions 

●​ Help with rebooking due to scheduled changes or delays 
●​ Support if your flight plans are disrupted (FlightOfficeWorld) 

✔️ Special Travel Needs 

●​ Assistance for passengers requiring wheelchair services, unaccompanied minors, or 
other specialized needs (FlightOfficeWorld) 

 

🛫 United Airlines at Edinburgh Airport (EDI) 
United Airlines operates scheduled transatlantic flights from Edinburgh Airport, 
connecting Scotland’s capital with major U.S. hubs like New York/Newark, 
Washington‑Dulles, and Chicago O’Hare in past seasons. (corporate.edinburghairport.com) 

At Edinburgh Airport: 

●​ United flights depart and arrive from the main terminal area where check‑in 
desks and ticket counters are located. (AirlineOfficeFinder) 

●​ Counters typically open based on the flight schedules — earlier for long‑haul 
departures. (AirlineOfficeFinder) 

●​ If you have lounge access (e.g., United Club), you can use designated lounges at 
EDI while waiting for your flight. (FlightOfficeWorld) 

 

📞 Alternative Ways to Get Support 

If you aren’t near Edinburgh Airport or need help outside airport counter hours: 

●​ United Reservations & Customer Service: +1 800‑864‑8331 — best for bookings, 
cancellations, flight status, refunds, and general questions. (airlinesofficedesk.com) 
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●​ United Online Help: https://www.united.com/en/us/customercare — official 
customer care page with email forms, live chat, and other support channels. 
(FlightOfficeWorld) 

Note: Be careful with third‑party numbers. The official United support lines (such 
as +1 800‑864‑8331) are the best way to avoid misleading or unofficial call 
centers. (FlightOfficeWorld) 

 

📌 Summary 
●​ 📍 Location: United Airlines customer service desk at Edinburgh Airport (EDI), 

EH12 9DN, United Kingdom. (airlinesofficedesk.com) 
●​ 📞 Airport Contact: +44 131 357 6337 for general airport info. (FlightOfficeWorld) 
●​ 🌐 United Support (Global): +1 800‑864‑8331 and united.com for reservations, 

check‑in, flight status, and travel management. (airlinesofficedesk.com) 
●​ 🧳 Services: Check‑in, boarding passes, ticketing help, baggage support, flight 

changes, and special travel assistance — all at the airport counter. 
(FlightOfficeWorld) 

If you’d like, I can also provide step‑by‑step directions to find the United desk inside 
Edinburgh Airport or help explain how to manage your booking online! 
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