
1-866-829-1086 United Airlines Asheville 
Office 

Here’s a complete overview of the United Airlines Asheville Office — including its location, 
contact information, services provided, and what to expect if you’re traveling through the 
Asheville area: 

 

✈️ United Airlines Asheville Office (North Carolina, 
USA) 
United Airlines doesn’t operate a separate city ticketing building in Asheville; instead, its 
**official presence is at the airport counter inside Asheville Regional Airport (AVL), where 
United staff assist passengers with travel needs directly at the terminal. (Airlines-Office) 

📍 Location & Contact 

●​ United Airlines Asheville Office Address:​
61 Terminal Dr #1, Fletcher, NC 28732, United States – located within Asheville 
Regional Airport (AVL). (Airlines-Office) 

●​ Airport General Phone: +1 828‑684‑2226 (Asheville Regional Airport) (Asheville 
Regional Airport) 

●​ United U.S. Customer Service: +1 800‑864‑8331 (United’s toll‑free support number) 
(Airlines-Office) 

●​ Email (general): customercare@united.com (United general contact email) 
(AirlinesOfficeSpot) 

●​ Official Website: https://www.united.com — to manage bookings, check flight status, 
or check in online. (AirlinesOfficeSpot) 

The United counter operates in alignment with flight activity, typically supporting passengers 
throughout the day as United flights are scheduled. Listings show the office being available 
“24 hours” in some sources, though actual staffed hours depend on flight operations at AVL. 
(Airlines-Office) 

 

🧳 Services at the United Asheville Office 
At the airport counter at Asheville Regional Airport, United staff can help travelers with the 
following: 

✔ Flight Reservations & Ticketing 

●​ Purchase new airline tickets or modify existing ones. 
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●​ Seat assignments, upgrades, and travel information. 
●​ Assistance with United’s MileagePlus frequent flyer program. (AirlinesOfficeSpot) 

✔ Check‑In & Boarding 

●​ Traditional in‑person check‑in prior to departures. 
●​ Printing boarding passes if not done online. 
●​ Verification of travel documents for domestic travel. (AirlinesOfficeSpot) 

✔ Baggage Support 

●​ Checking baggage for your flight. 
●​ Guidance on baggage allowances and fees. 
●​ Reporting delayed, damaged, or lost luggage. (AirlinesOfficeSpot) 

✔ Flight Changes, Cancellations, & Delays 

●​ Support with rebooking flights due to weather or schedule changes. 
●​ Explanation of refund, accommodation, or redistribution options. (AirlinesOfficeSpot) 

✔ Special Assistance 

●​ Help for passengers with mobility needs, unaccompanied minors, or other travel 
requirements. (AirlinesOfficeSpot) 

 

🛫 Asheville Regional Airport (AVL) Context 
Asheville Regional Airport (AVL) is the main airport serving Asheville and Western North 
Carolina, located at 61 Terminal Drive, Fletcher, NC. It’s a regional airport with a single 
terminal that supports several major airlines, including United, Delta, American, JetBlue, and 
others. (Asheville Regional Airport) 

United offers scheduled flights from AVL to connecting hubs such as Chicago‑O’Hare 
(ORD), Newark (EWR), and other destinations, giving passengers access to United’s 
broader domestic and international network. (Asheville Regional Airport) 

Passengers are generally advised to arrive at least 2 hours before domestic departures to 
allow time for check‑in, security screening, and boarding — especially during peak travel 
times. (Asheville Regional Airport) 

 

📞 How to Contact or Prepare 
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Official United Customer Service:​
Call +1 800‑864‑8331 to speak with a United representative about reservations, flight 
changes, travel policies, and general support — useful if the airport counter is not yet staffed 
or you need help before arriving in Asheville. (Airlines-Office) 

Online Tools:​
Use United’s official website or mobile app to: 

●​ Check in up to 24 hours before departure. 
●​ View flight status to confirm on‑time departure or delays. 
●​ Manage your booking easily without waiting in line at the airport. 

(AirlinesOfficeSpot) 

Airport Info:​
If you’re unsure where the United counter is inside the terminal, the general airport 
information desk at Asheville Regional Airport can direct you: +1 828‑684‑2226. (Asheville 
Regional Airport) 

 

📌 Summary 
●​ Office Location: United Airlines counter at Asheville Regional Airport (AVL) — 61 

Terminal Dr #1, Fletcher, NC 28732. (Airlines-Office) 
●​ Primary Contact: +1 800‑864‑8331 (United Airlines customer service) and 

+1 828‑684‑2226 (airport info). (Asheville Regional Airport) 
●​ Email: customercare@united.com. (AirlinesOfficeSpot) 
●​ Services: Ticketing, check‑in, baggage support, flight changes, and assistance for 

special passenger needs. (AirlinesOfficeSpot) 
●​ Airport Served: Asheville Regional Airport (AVL) — the travel hub for United in 

the Asheville area. (Asheville Regional Airport) 

If you’d like, I can also give step‑by‑step directions to the United counter once you’re at 
the terminal or explain how to check in online before arriving! 
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