1-866-407-6190 Singapore Airlines
Newark Office

Singapore Airlines does not maintain a standalone passenger ticket office in Newark,
New Jersey. However, travelers based in Newark and the surrounding New Jersey
area are fully supported through nearby airport operations, official reservation
channels, and online customer service. Singapore Airlines’ New York—area services
are primarily centered at John F. Kennedy International Airport (JFK), while Newark
passengers typically connect via JFK or other major U.S. gateways.

? Singapore Airlines Newark Office — Overview

There is no city-center or airport-based Singapore Airlines office at Newark for regular
check-in or ticketing. Instead, Singapore Airlines assists Newark-area passengers
through:

e Official U.S. reservations and customer support
e Airport counters at JFK Airport (New York)
e Online services via the airline’s website and mobile app

This setup is common for international airlines that operate from select U.S. gateway
airports rather than every regional airport.

= Nearest Singapore Airlines Airport Services for
Newark Passengers

=X John F. Kennedy International Airport (JFK) — New York

Singapore Airlines operates all New York-area flights from Terminal 4 at JFK, which is
the primary in-person service location for passengers living in Newark or northern
New Jersey.

Services available at JFK Terminal 4 include:

In-person ticketing and reservations assistance
Airport check-in and boarding pass issuance
Baggage drop and baggage service support
Flight changes, rebooking, and cancellations



International travel document and visa checks

KrisFlyer and PPS Club loyalty programme support

Special assistance (wheelchairs, medical needs, families, unaccompanied
minors)

Tip: Newark (EWR) to JFK transfers are commonly done by car, shuttle, or
rail + taxi. Passengers should allow extra travel time when connecting
from New Jersey to JFK for international departures.

€. Singapore Airlines Contact Details (For Newark
Area)

Even without a Newark office, passengers have full access to Singapore Airlines
support:

U.S. Reservations & Customer Support (24/7):
¢ +1-833-727-0118

Official Website:
€ https://www.singaporeair.com
(Flight bookings, online check-in, manage reservations, flight status, refunds, and

support)

Online Help & Contact Forms:
Available through the “Contact Us” section on singaporeair.com

Mobile App:
Singapore Airlines app allows passengers to manage bookings, check in online,
choose seats, request upgrades, and receive real-time flight alerts.

() How Newark Passengers Travel with Singapore
Airlines

Passengers departing from Newark typically follow this process:

1. Book flights via singaporeair.com or the U.S. reservations line
Depart from Newark Liberty International Airport (EWR) on a domestic or
partner flight

3. Connect at JFK (or another Singapore Airlines gateway such as Chicago, Los
Angeles, or San Francisco)

4. Continue on a Singapore Airlines long-haul international flight to Singapore
and beyond


https://www.singaporeair.com

This routing allows Newark travelers to access Singapore Airlines’ global network
despite the absence of a local Newark office.

7 Travel & Check-In Tips for Newark Area Passengers

Arrive at JFK at least 3 hours before international departures

Complete online check-in in advance to save time

Keep travel documents ready for international verification

If traveling from Newark to JFK, plan buffer time for traffic or transit delays

- What You Can Do Through Each Channel

Location / Channel Main Purpose
JFK Airport — Terminal 4 Check-in, baggage, boarding passes, travel-day
assistance
Singapore Airlines Phone Bookings, changes, cancellations, refunds,
Support KrisFlyer help

Official Website & Mobile App Online check-in, manage trips, seat selection,
flight status

#* Summary

Singapore Airlines Newark Office: Not available as a physical office
Nearest In-Person Services: John F. Kennedy International Airport (JFK),
Terminal 4

U.S. Customer Support (24/7): +1-833-727-0118

Website: https://www.singaporeair.com

Best for Newark Passengers: Use phone/online support and JFK airport
counters for all travel needs



https://www.singaporeair.com
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