1-866-407-6190 Singapore Airlines
Los Angeles Office

Singapore Airlines has a significant operational presence in Los Angeles, serving
passengers traveling between the United States and Asia. While Singapore Airlines does
not operate a standalone downtown ticket office in Los Angeles, the airline provides full
customer service, ticketing, and airport assistance at Los Angeles International
Airport (LAX).

? Singapore Airlines Los Angeles Office
(Airport-Based Services)

Primary Location:
Los Angeles International Airport (LAX)
380 World Way, Los Angeles, CA 90045, USA

Singapore Airlines operates from the Tom Bradley International Terminal (Terminal B) at
LAX. This terminal handles most international airlines and is fully equipped for long-haul
international departures and arrivals.

I\ Important: Singapore Airlines does not usually provide walk-in passenger
services at a city-center office in Los Angeles. All ticketing, check-in, baggage,
and travel-day assistance is handled at LAX Terminal B or through official
phone and online support.

t. Singapore Airlines Los Angeles Contact Details

U.S. Reservations & Customer Support (24/7):
. +1-833-727-0118 — Singapore Airlines toll-free U.S. customer service number

General Email:
public_affairs@singaporeair.com.sg (corporate)
Customer enquiries are primarily handled via phone and website forms

Official Website:
€ https://www.singaporeair.com — flight bookings, online check-in, manage reservations,
flight status, KrisFlyer accounts, and customer support



https://www.singaporeair.com

Airport Counter Hours:

Singapore Airlines check-in counters at LAX generally open 3—4 hours before scheduled
departure and close shortly before flight departure. Exact timings may vary by flight
schedule.

=z* Singapore Airlines Operations at Los Angeles
(LAX)

Los Angeles is a key U.S. gateway for Singapore Airlines’ long-haul international
operations.

3% Terminal Information

e Terminal: Tom Bradley International Terminal (Terminal B)
e Check-in & Boarding: All Singapore Airlines departures and arrivals at LAX operate
through this terminal

Terminal B offers modern facilities including international lounges, customs and immigration
services, and seamless connections to other LAX terminals.

# Services Available at Singapore Airlines LAX
Counters

At Singapore Airlines service desks and check-in counters at LAX, passengers can receive
assistance with:

v/ Flight reservations and ticketing support

v/ Airport check-in and boarding pass issuance

v/ Flight changes, cancellations, and rebooking

v/ Baggage drop and baggage service issues (lost or delayed luggage)
v/ International travel document and visa checks

v/ Special assistance (wheelchairs, medical needs, families with children)
v/ KrisFlyer and PPS Club loyalty programme enquiries

v/ Seat selection, upgrades, and class changes

Because Singapore Airlines operates long-haul international flights, staff at LAX are trained
to handle complex international travel requirements.

& International Flights from Los Angeles



Singapore Airlines operates non-stop and long-haul international services from Los
Angeles, primarily connecting passengers to:

e Singapore (SIN)
e Southeast Asia
e Australia and beyond (via Singapore)

Passengers are strongly advised to arrive at the airport at least 3 hours before
international departures to allow sufficient time for check-in, security screening, and
immigration procedures.

€. Alternative & Online Support Options

If you cannot visit the airport in person, Singapore Airlines provides multiple support
channels:

24/7 Phone Support (U.S.): +1-833-727-0118

Online Help & Contact Forms: Available on singaporeair.com

Singapore Airlines Mobile App: Manage bookings, online check-in, seat selection,
upgrades, flight status, and notifications

-~ What You Can Do at Each Location

Location Main Purpose
Singapore Airlines LAX Counters Check-in, baggage services, boarding
(Terminal B) passes, travel-day assistance
Singapore Airlines Customer Booking changes, cancellations, refunds,
Support (Phone/Online) general enquiries
Official Website & Mobile App Online check-in, manage trips, KrisFlyer

services, flight status

#* Summary



Singapore Airlines Los Angeles Office: Airport-based at Los Angeles International
Airport (LAX)

Terminal: Tom Bradley International Terminal (Terminal B)

Customer Support Phone (U.S.): +1-833-727-0118 (24/7)

Website: https://www.singaporeair.com

Best for Passengers: In-person services at LAX Terminal B or official phone/online
support



https://www.singaporeair.com
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